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1. Introduction 

 

The Student Union of Tampere University (TREY) acts as a link between its 

members, promoting their societal, social, and intellectual aspirations, as well 

as their aspirations regarding education and the students' status in the 

society. The Student Union also works as a service, advocacy, and interest 

organisation for the students at Tampere University and protects the 

students’ rights within the University and in the society. The purpose of this 

Policy Paper is to communicate TREY’s policies and political objectives to 

members and stakeholders. In the daily life of the Student Union, this Policy 

Paper provides the Student Union’s Executive Board and employees with 

guidelines for protecting the students’ interests and expressing official 

statements. 

 

All decisions regarding TREY’s policies are made by the Council of 

Representatives. The content of the Policy Paper will be regularly reviewed 

and updated by the decision of the Council of Representatives. In cases 

where TREY needs to form a stance on a topical social issue not specified in 

this Policy Paper, it will be the Executive Board’s duty to define the Student 

Union’s official line on the matter. 

 

The Student Union evaluates this Policy Paper against the Council’s objectives 

and the developments in the operating environment. While the Strategy 



 

 

 

 

  

outlines the Student Union’s values and the Plan of Action defines the detailed 

annual objectives, the Policy Paper explains the general targets for TREY’s 

advocacy work.  
 

In addition to the Policy Paper, the Strategy, and the annual Plans of Action, 

the Student Union also has other council-approved documents to guide the 

sectors’ activities. These documents include the Equality Plan, the Principles 

for Safer Spaces, the Language Principles, documents guiding the Student 

Union’s financial policies, and the Election program. Although the purpose of 

these documents is to supplement the Policy Paper, the policies and 

objectives listed in them are just as binding as the Policy Paper. In the event of 

any discrepancy between the above documents and this Policy Paper, the 

Policy Paper will take precedence. 

 

The Equality Plan is a document which guides TREY’s equality work and 

defines measures and objectives for equality promotion work. TREY's 

Principles for Safer Spaces apply to all of TREY’s activities and events. The 

election program for the county and municipal elections specifies TREY’s local 

advocacy targets for each electoral term. 

 

 

 



 

 

 

 

  

2. Equality 

 

This chapter explains TREY’s equality-related goals. Equality is a guiding 

principle in all of the Student Union’s activities. TREY is hereby an intersectional 

feminist Student Union. The status of each individual is governed by various 

social structures and classifications, both in themselves and in relation to 

each other. Having recognised this, we are committed to abolishing any 

restrictive, discriminatory structures. 

 

All students, regardless of age, nationality, ethnicity, skin colour, gender, 

sexuality, health, ability, conviction, family situation, socio-economic 

background, size, or other personal factor, are equal members of the Student 

Union and the University community, and they feel equally welcome in their 

activities. None of the above-mentioned personal factors will prevent people 

from applying for studies or hinder their activities at the University or in 

student organisations. None of the above-mentioned personal factors will put 

people at a disadvantage in studies, academic services, or decision-making. 

The University community and student organisations do not tolerate any 

discrimination, harassment, or bullying, and will address any such issues. TREY 

reserves the right to refuse cooperation with parties that violate the Student 

Union’s principles of equal treatment. TREY ensures that at TREY events its 

partners commit to following the Principles for Safer Spaces.  

 



 

 

 

 

  

TREY’s activities take all students of Tampere University into consideration on 

all campuses and units. 

 

Targets for advocacy work: 

• Tampere University will hire a specialist to coordinate the equality work 

of the University. 

• Tampere University does well-resourced, high-quality equality work. 

• The University will make active efforts to eliminate barriers to education 

that are related to, for example, different situations in life. 

• The University’s systems take better account of gender diversity. When 

asked about gender, a person is given the opportunity to indicate their 

own gender. The systems are updated so that a person can, with their 

own notification, change their preferred first name and name-based 

username in the information systems. 

• TREY and the University will actively identify and dismantle 

discriminatory structures and engage in self-reflective activities at 

both individual and organizational levels. Such discriminatory 

structures include racism, ableism, misogyny, trans- and homophobia, 

as well as other forms of discrimination and hatred against an 

individual's personal characteristics. 

• TREY advocates intergenerational equity. TREY prioritises the realisation 

of intergenerational equity in all decision making in its advocacy work. 



 

 

 

 

  

• The entire University community will pay attention to physical, 

psychological, social, and digital accessibility. 

• TREY promotes menstrual health through advocacy and actively aims 

to prevent period poverty and to raise awareness of the matter. 

 

3. Student Associations 

 

This chapter explains TREY’s objectives for the student community and 

association activities. 

 

The Student Union supports the associations that work within it by offering 

them guidance and training, as well as financial and communicational 

support, as needed. Through the associations, the Student Union can 

strengthen its ties with the student community and offer the students a 

variety of possibilities to learn by doing, engage in activities, and spend their 

free time with others, both to support their education and to help balance 

their life and studies. 

 

The associations that work within the Student Union are the most important 

link between the Student Union members. This is why they play a significant 

role in all activities of the Student Union. 

 

Targets for advocacy work: 



 

 

 

 

  

• Associations will be encouraged to organise events that are accessible 

to everyone, both physically and socially. Accessibility will also be taken 

into consideration in other association activities. 

• Associations will organise international activities. Non-Finnish speaking 

students can also participate in the activities. 

• Associations will make constant efforts to promote equality in their 

activities. Associations will be able to identify equality-related problems. 

The Student Union will offer training to associations and help them solve 

any issues. 

• The associations have an important role in educating students into 

becoming student activists in the higher education community. The 

associations’ abilities to fulfil their educational tasks and protect 

students’ interests in their own field will be supported through guidance, 

communication, and training. 

• Associations will encourage their members to take care of their own 

and other people’s well-being. 

• Associations will organise sober activities, and students can participate 

in all events without being pressured into using alcohol or drugs. 

• The associations and the Student Union will communicate with each 

other directly and regularly. Associations should find the Student Union 

approachable. 

 



 

 

 

 

  

4. Campus Facilities of Tampere University 

 

This chapter explains TREY’s objectives regarding the campus facilities of 

Tampere University. 

 

The University’s facilities are safe. All campuses and facilities are accessible in 

terms of both studying and teaching. The University community is a pioneer in 

testing and using high-quality, ergonomic, accessible, and multi-purpose 

electronic and physical learning environments. 

 

TREY encourages students to observe flaws and targets for development in 

the University’s facilities, and to address the issues through channels 

available to them. TREY further encourages associations to act as a 

mouthpiece for their members towards TREY and the University, and to pay 

attention to processes concerning association spaces. TREY will relate issues 

raised by both students and associations to the University’s decision-making 

bodies and ensure long-term continuity in advocacy work regarding all 

development processes concerning the University’s facilities. 

 

Accessibility 

 

Targets for advocacy work: 



 

 

 

 

  

• Accessible facilities will be clearly indicated with signs. Students will be 

able to move around and attend classes and lectures unassisted. 

• Entrance exams will be held in accessible facilities, and applicants do 

not have to apply for special arrangements due to restricted mobility. 

• Both physical and cognitive ergonomics will be taken into 

consideration when designing the campus facilities. 

• All University buildings should have a sufficient number of gender 

neutral and accessible bathrooms to ensure that finding them does not 

take too much time or effort. 

 

Meeting the needs of facility users 

Targets for advocacy work: 

• The facilities should enable contact and interaction between students 

and staff. 

• The University’s learning, sport, and hobby facilities can be accessed 

during all hours and seasons. 

• All campuses will offer plenty of facilities to student associations for 

organising diverse student activities. These facilities include the 

associations’ private facilities and public association facilities. The 

University will take the association facilities into account during 

renovations and construction. 

• Students’ needs will be taken into consideration in every step of 

campus development processes. 



 

 

 

 

  

• There are 24-hour facilities, that are visible, comfortable and flexible, 

available for students from all campuses for study and community-

building activities, such as associational activities. 

• University’s facilities, such as classrooms, are available to students 

outside of learning sessions. Students can use the facilities for group 

work and independent study time without reservation. 

• The University has computers available for students to use and enables 

them use of their own computers with an additional screen. 

• Students should be able to participate in activities that require group 

work, remote working and attendance during the same day. Flexible 

facilities and necessary digital tools must be provided for this. 

• University staff and students know how to recognise and respond to 

threatening situations. 

• Students should be offered enough rooms for group work, studying, and 

recreation. 

• The campuses must have enough quiet studying rooms and 

workstations with sockets. 

• Students with families can easily combine studies and family life. Efforts 

must be made to ensure that parents feel that children and childcare 

are accepted on campus. 

• The campus facilities will be suitable for nursing and taking care of 

children. The needs of families and children will be taken into account 

when designing accessible features. 



 

 

 

 

  

• The University's facilities services and the University Properties of 

Finland will work systematically to reduce emissions from properties. 

 

5. University Politics 

 

This chapter examines TREY’s objectives regarding the education system, 

Tampere University, and studies and learning. 

 

The education system 

 

This chapter examines TREY’s objectives regarding the education system and 

higher education in general. This chapter also describes TREY’s advocacy 

targets regarding higher education institutions, University funding, lifelong 

learning, and free, accessible education.  

 

The higher education system and universities 

 

Finnish universities have autonomy to guarantee their freedom of research 

and teaching. Universities work in close cooperation with each other in 

education and research, and they also engage in cross-sectoral teaching 

cooperation. 



 

 

 

 

  

The degrees from universities and universities of applied sciences have their 

own distinct profiles. The closer education cooperation should not mean that 

entire degrees or study modules can be outsourced from one sector to 

another. Cooperation should be based on improving the quality of education 

and research, not on saving resources. 

 

Targets for advocacy work: 

• All students doing an academic degree at Tampere University are 

members of the Student Union. 

• The dual model for universities and universities of applied sciences will 

be kept. 

• On fields where different higher education institutions already provide 

degrees with similar skill profiles, flexible study paths will be created to 

allow students to flexibly switch from one degree programme to 

another. 

• The standard of education will be raised without compromising on 

quality. 

• The Universities Act is updated with regard to sections concerning 

foundation universities to safeguard University democracy and 

University self-government. 

 

 



 

 

 

 

  

University funding 

 

The national University funding model will be transparent and predictable, 

and it will ensure sufficient funding for the execution of the universities’ basic 

tasks on all fields. The funding system will give the universities room to 

operate, supporting the autonomy and long-term development of education 

and research.  

 

Targets for advocacy work: 

• The funding model will reward for the quality of teaching, research, and 

societal influence. 

• The university index will be in force. 

• University funding will not depend on the amount of tuition fees 

collected. 

• Universities must be ensured sufficient resources to fulfil their task of 

continuous learning. 

• The university funding model is based on the number of study credits 

acquired by students. 

• Faculties have strong core funding, and they will set their strategic 

indicators themselves. The strategic indicators will encourage the 

promotion of sustainability, internationality, and other strategic targets 

of the University. 

• The University funding model will encourage internationalisation. 



 

 

 

 

  

• The University will reward faculties for the international mobility of 

students and staff. 

• University funding also covers increasing the number of start-up places 

for universities. 

 

Accessible and free education 

 

An accessible higher education system ensures equality in the society and 

enables the social mobility of individuals. Education is a whole that includes 

lifelong learning opportunities and genuinely free early childhood education 

and basic, secondary, and higher education. 

 

Barriers for underrepresented groups to participate in education are actively 

dismantled, and the level of participation in education will increase among 

these groups. Basic education and upper secondary education provide all 

students with sufficient skills and equal opportunities to apply for higher 

education. 

 

The student admission system of higher education treats applicants equally: 

it does not put applicants on an unequal footing based on their prior 

education, socio-economic background, or wealth. Universities have several 

student admission paths. 



 

 

 

 

  

 

Targets for advocacy work: 

• Degree education will be free of charge for all students taking a 

bachelor’s degree, a master’s degree, or a doctoral degree. 

• The tuition fees for non-EU/EEA students will be discontinued. 

• Immigrants will be offered sufficient education opportunities and ways 

to have their prior education and skills incorporated in a degree. 

• The effects of gender, minority status, socio-economic background, or 

the parents’ educational background to the education or career 

choices of individuals will be dismantled. 

• The school network will be geographically comprehensive enough and 

of high quality. 

• People will be offered enough support and guidance for making 

educational choices. 

• The first-time applicant quotas will be discontinued. The first phase of 

the process will be to introduce a system where the first year of studies 

will not remove the fist-time applicant status. 

• The transfer application system will be an easy, clear, and well-known 

way to transfer to another field or university. 

• Studying during extension period should not limit the student's study 

opportunities. Applying for an extension must be free of charge. 



 

 

 

 

  

• A certificate of matriculation or other proof of success in upper 

secondary education will not be generally held as the primary 

admission criterion. 

• The transition from vocational education to higher education will be 

improved and supported. 

• The Open University must be kept as a supplementary, minor, and free 

route to higher education. 

• Applying for an extension to one’s study right on the basis of health-

related or other justified reasons will be possible. 

• Institutions of higher education must take concrete action to reduce 

student attrition. A student’s study right can be reinstated if they have 

had to renounce the right due to financial or other justified reasons. 

 

Lifelong learning and the Open University 

 

Adults must have access to lifelong learning, regardless of their educational 

background, socio-economic position, or labour-market status. The Open 

University allows people to update their skills. 

Targets for advocacy work: 

• Free lifelong learning opportunities are part of the higher education 

system, along with degree education, paid adult education, and 

continuing education.  



 

 

 

 

  

• The Open University, continuing education, and made-to-order 

education should not, however, be a way to avoid the entrance exam 

system by paying. Degree students should not be directed to fee-

based education if the degree programme lacks the resources.  

• The Open University, continuing education, and made-to-order 

education must be kept separate. Commercial education is also 

examined as a separate entity from degree education. 

• Paying students cannot enjoy special privileges over other students. 

• Tampere University alumni must be automatically admitted to alumni 

studies after graduation so that they can flexibly update their skills. 

• Alumni studies will be free of charge. 

• A student can be accepted as an alumni student in the degree 

programme regardless of whether they have completed studies there 

before. 

• The University interacts with citizens and enables educational 

encounters outside the University community, such as speaking events 

and learning events. 

• The implementation of the education and training voucher will be 

observed, and it will be made a permanent component of the 

education system. 

 

Tampere University 

 



 

 

 

 

  

This chapter describes TREY’s objectives regarding the University’s 

administration and management, as well as studies, learning, and learning 

support at Tampere University.  

 

University Administration and Management 

 

Multi-disciplinary University 

 

Science, art, and education are the cornerstones of the university community. 

As a multi-discipline University, Tampere University recognises the value of 

different academic disciplines and their cultures and accepts them into the 

science and education community. The University’s assets include extensive 

competency-based and student-oriented learning, cross-disciplinarity, and 

academic freedom. Research and teaching, as well as the development of 

both, go hand in hand. Along with multi-disciplinarity, the diverse University 

community offers the University different perspectives, all of which are 

essential for the sake of scientific progress.  

Targets for advocacy work: 

• The characteristics of different disciplines will be taken into account in 

decision-making, funding, and contents. 

• The University will guarantee the freedom of students by, for example, 

ensuring the free choice of minor subject. 



 

 

 

 

  

• The diverse student culture of Tampere and what student life in 

Tampere is like will be actively represented in Tampere University’s 

communications and marketing. 

 

Advocacy opportunities at Tampere University  

 

Encouraging participation and inclusion in the University community is at the 

core of Tampere University’s operations. What this means is that the 

University’s administrative structure should help promote the development of 

teaching and research, support flexible, cross-faculty education 

opportunities, encourage interdisciplinary cooperation, and help people 

integrate into their own community and the University. The University’s 

decision-making is transparent, and the entire community is publicly 

informed of matters that are under preparation. 

 

Students are equal members of the University community. Different groups of 

the University community are involved in preparing, drafting, and making 

decisions on all matters that concern them, on all levels of administration. For 

international students and staff, the threshold for participating in different 

administrative bodies is low. 

 

Targets for advocacy work:  



 

 

 

 

  

• Students from all campuses have equal opportunities to make their 

voices heard in the University community.  

• The University administration observes the principle of subsidiarity, 

meaning that any decisions on matters regarding education and 

research, or matters within academic autonomy, are generally made 

as close to the concrete operational level as possible.  

• All documents will be made electronically available to the entire 

community.  

• The members of an administrative body will be elected by a relevant 

group of the University community. 

• All multi-member University bodies will be balanced tripartite bodies 

with deputy members. 

• When deciding the tripartite composition of the University Board, 

attention should be paid to diversity and the members’ expertise in 

education and student matters. 

• International students and staff members will have equal opportunity 

to work as representatives in the University’s administrative bodies. 

• The University sets itself ambitious environmental goals and 

communicates them openly. The University's sustainable development 

activities are resourced to cover the work required to achieve the goals. 

• The University will require that its own operations, investments, 

partnerships, and affiliated companies take sustainable development 



 

 

 

 

  

into account in their activities. Sustainable development indicators will 

be used as one of the criteria in competitive bidding processes. 

• The University Board will consult the Academic Board on all important 

issues that concern the entire University, such as decisions regarding 

the strategy, important operational and financial objectives, and other 

long-term policies. 

• When appointing the rector, the vice rectors and the deans, the 

University Board will be assisted by tripartite preparatory appointment 

committees. The members of the preparatory appointment committee 

are chosen by the community in question. 

• The University community will hold the chairmanship and the majority 

of the seats in the shareholders' nomination board named by the 

Academic Board. 

• The Academic Board will be led by a tripartite group of chairpersons, 

elected from among the Academic Board’s members. 

• Decisions on the faculties’ targets, staff plans, budgets, and important 

operational and financial objectives will be made by faculty councils. 

• The dean will be assisted by a management group where students and 

staff are represented.  

• Working under the faculty councils, there are degree programme 

planning groups and curriculum planning groups where students and 

staff are represented. 

 



 

 

 

 

  

Tampere University as an Employer 

 

Tampere University is a fair, reliable, and attractive employer. As the best 

academic workplace in Finland, it is able to compete with other public and 

private sector employers of the same size. Built in cooperation between staff, 

students, and management, the University is a healthy, pleasant, and 

cooperative workplace. 

Targets for advocacy work: 

• The University’s recruiting practices will be transparent and equal. 

• Students will be represented in the recruiting processes of teaching 

staff. 

• Fixed-term employment contracts will only be made for justified 

reasons. 

• Tampere University will introduce anonymous recruitment with the 

exception of University administration. 

• Everyone will have an equal opportunity to further their career at all 

levels of the University, regardless of gender, minority status, language, 

socio-economic status, or other personal factors. 

• The doctoral students employed by the University will have decent 

salaries, and they can spend most of their working time on their own 

research. 

• The contract and thesis supervision practices of doctoral researchers 

will be standardised throughout the University.  



 

 

 

 

  

• Doctoral grant researchers are held as equal members of the University 

community. 

• University teaching and research staff can focus on teaching, research, 

or both. Job descriptions and career paths that allow focusing on 

societal impact will also be developed. 

• Tampere University will adopt salary transparency. 

 
 

Studying, learning, and learning support 

 

Digital learning environments and electronic systems  

 

Digital learning environments and electronic systems support student-

oriented learning. The benefit of students must be the basis for the 

development of digital and electronic systems. Digital systems should 

support the organisation and development of classes and lectures. The 

systems must be user-friendly to both students and staff, and they should 

comply with digital accessibility. Universities must produce information to 

support knowledge management in the activities of senior University 

administration, degree programmes, and individual students.  

 

Targets for advocacy work: 



 

 

 

 

  

• The electronic systems the University uses will be accessible and of 

high quality. The accessibility competence of teaching staff will be 

ensured through training. 

• Teaching staff will be actively supported and trained in the sustainable 

use of different electronic systems and artificial intelligence. 

• Different course completion options will be considered. Both contact 

learning and online learning will be utilised in a pedagogically relevant 

manner. 

• Lecture recordings are used when it is well justified in terms of 

pedagogy and accessibility. Subtitles must be available in all lecture 

recordings. The University adequately resources the implementation of 

these. 

• Resource savings should not be the reason for the shift to digital 

learning environments or using artificial intelligence in teaching. 

• Students will be given access to the University management’s 

information systems, such as academic monitoring data. 

• The students will be adequately taught, supported, and instructed in 

the ethical use of artificial intelligence and the use of electronic 

systems in studying throughout their studies.  

• Using artificial intelligence in teaching must be pedagogically justified. 

The use of artificial intelligence will be guided at the university level. 

 



 

 

 

 

  

Management of education 

 

The University’s management of education is arranged in a manner that 

supports student-oriented learning. The University invests in the development 

and management of education. 

 

Targets for advocacy work: 

• Time and money will be reserved for the development of teaching.  

• Teachers will be required to have expertise in university pedagogy and 

to give a trial lecture. These requirements do not, however, apply to 

degree students.  

• Teaching staff will have the opportunity to complete additional 

pedagogical training. 

• Teaching staff will be offered further training on sustainable 

development and its application in teaching. 

• The University offers the teaching staff opportunities to develop their 

language skills. 

• Working as a teacher at the University will be as significant a criterion 

for career development as research merits. 

 

Degrees 

 



 

 

 

 

  

Tampere University offers high-quality degrees based on the highest 

scientific and artistic knowledge. Broad degree programmes are only 

desirable when they are based on a functional combination of compatible 

scientific disciplines. Degree programmes are planned with students at the 

centre. Students can participate in the development of education at all 

stages of the development process. 

 

Targets for advocacy work: 

• Degrees will be developed with the needs of the disciplines in mind. 

• The curriculum will be primarily planned from the perspective of degree 

education.  

• In principle, students are granted the right to study for both the 

bachelor’s and the master’s degree. The bachelor’s degree may only be 

the student’s final degree out of their own choice. 

• The maximum number of study credits that can be included in a 

degree will not be limited. 

• It must be possible to complete the degree mainly in the language 

specified in the degree programme. 

• Students can complete optional studies across faculties and 

universities, and they will be encouraged to do so. 

• Course contents and workloads will be reviewed regularly. The workload 

required to acquire study credits will be comparable between different 

courses. 



 

 

 

 

  

• New degree programmes are set up with careful consideration. There 

must be a genuine need for a new degree programme, and the degree 

programme is not brought together on the basis of already existing 

courses of study. 

• Students can easily complete cross-institutional studies between the 

University and Tampere University of Applied Sciences. Students will be 

aware of how they can acquire study credits from the other higher 

education institution. 

• The introductory courses of degree programmes will discuss 

sustainable development in the degree programme’s context. 

• Every University degree will include studies in the philosophy of science 

and ethics, as well as the use of artificial intelligence, considering the 

special characteristics of the field. 

• The materials and course books used in teaching will be accessible to 

all students. Students themselves do not have to purchase the 

materials and tools required for a course. 

• Tampere University will hold graduation ceremonies for bachelor’s and 

master’s degree graduates. 

Credit transfer and recognition of prior learning 

 

The recognition of prior learning has a central role in higher education as it is 

based on the learning outcomes of higher education. Students should be 

able to have the skills they have acquired in formal higher education and 



 

 

 

 

  

through informal means incorporated in their degrees in accordance with 

the learning outcomes of the degree. Making changes to the curriculum or 

transferring educational responsibilities from one University to another 

should not hinder students’ study progress. 

 

Targets for advocacy work: 

• At Tampere University, credit transfer and recognition of prior learning 

can be carried out easily throughout the year and for a reasonable 

amount of work. 

• Students can acquire credits from prior learning and have them 

incorporated into their degrees. 

• Students and teachers will be aware of the possibilities of credit 

transfer and the recognition of prior learning. 

• Students can acquire study credits by working in positions of trust, 

doing volunteer work, and participating in leadership training. 

• Students have the right to complete the study modules they have 

started within a reasonable timeframe. 

• When a degree programme is discontinued, the University will ensure 

adequate transitional provisions for a student to complete their degree. 

 

Flexible and competency-based education 

 



 

 

 

 

  

The degrees offered at Tampere University are competency-based and 

arranged in a manner that allows flexible studying. The University provides 

education in an equal manner. Students can easily take courses from other 

universities.  

 

Targets for advocacy work: 

• Teaching, degrees, and courses will be planned and organised in line 

with the principles of competency-based learning. Competency-based 

learning is understood, from a student-oriented viewpoint, as the 

recognition, identification, and verbalisation of the student’s 

competencies. 

• Concrete learning outcomes will be set for both field-specific 

knowledge and general academic skills. 

• Students will be helped to identify their own study motivation and 

learning objectives. University education emphasises and illustrates the 

fact that the students’ skills are an important part of study modules and 

their path to becoming an expert on the field. 

• Flexible studying will be at the core of university education and 

reflected in the variety of studying and teaching methods.  

• When planning the curriculum, special attention will be paid to the 

flexibility of studies. 

• Flexible study opportunities must ensure studying that is independent 

of time and place and can be done at all times of the day and year. 



 

 

 

 

  

• The purpose of developing flexible study methods is to complement 

contact teaching. 

• Students will be made aware of the possibility for special arrangements 

as soon as they start their studies. Special arrangements can be 

received without difficulty as needed. The University will have equal 

practices for granting special arrangements and applying them in 

practice in teaching. 

• Tampere University will collect qualitative feedback on each degree, 

study module, and course. The teaching staff has a responsibility to 

address the feedback. 

• Course feedback must be a mandatory part of each course. The 

feedback system could offer the option to skip course feedback, but 

students should enter the feedback system, nonetheless.  

• Submitting course feedback should be accessible and as effortless as 

possible. 

 

Academic guidance and counselling 

 

High-quality academic guidance and counselling are offered throughout the 

study path, especially in the beginning of studies and in transition phases. 

Guidance given in transition phases emphasises how choices made during 

studies can affect the student’s career path. Members of teaching staff 

should be aware of their role as counsellors. 



 

 

 

 

  

 

Targets for advocacy work: 

• Students will be offered guidance and counselling services both in 

Finnish and in English.  

• Guidance and counselling will be incorporated in each course and 

taken into account in working time planning. 

• Peer counselling and tutoring will be organised and developed as a 

part of guidance and counselling. The University and faculties will 

ensure resources and support for guidance and counselling. 

• Faculties will hire a study counsellor for each basic degree programme. 

• The University will adopt common criteria for thesis supervision. The 

supervision will be professional, regular and taken into account in 

working time planning. 

• The academic services will also offer students guidance to help them 

identify their skills, both as a part of the University’s services and as 

study modules. 

• The study psychologist services have enough resources to provide the 

necessary services on all campuses. Appointments can also be directly 

offered to students. 

• More resources will be allocated to the University’s low-threshold 

services in study guidance.  

• Counselling must be easily accessible; be it face to face or online. The 

opening hours must be long enough. 



 

 

 

 

  

 

 

 

Career services 

 

The University has well-resourced career services. These services, individual 

career counselling included, should be offered to both Finnish and 

international students to help them find employment in Finland or abroad. 

 
Targets for advocacy work: 

• The University will recognise the special needs of international students 

in career planning and provide them with clear information about the 

services available. 

• All interested students can acquire working life skills and contacts 

during their studies through a traineeship or a thesis, for example.  

• The University will maintain contacts with businesses and public and 

third sector employers when it comes to, for example, internship and 

thesis opportunities as well as recruiting events. 

• The University will offer an internship grant to every degree student. 

Principally, the internship grant will be granted once for each 

programme leading to a higher education degree. 

• Internships are paid in all fields. 



 

 

 

 

  

• Traineeships that are part of the degree can also be completed 

abroad. The University will offer financial support regardless of whether 

the employer is Finnish or foreign. 

• The University will offer versatile academic entrepreneur training and 

support pro-entrepreneurship activities and communities on all 

campuses. 

 

6. International and multilingual community 

 

This chapter explains TREY’s objectives for internationalisation, 

multilingualism, bilingual communication, and language studies. 

Internationalisation is in the interests of the entire University community. 

International students are equal members of the Student Union. Their 

participation in the activities of the University community is encouraged. 

Tampere University encourages the internationalisation of all University 

community members and treats international and Finnish-speaking 

members of the community equally. The Student Union and Tampere 

University pay thorough attention to language aspects in their activities. 

 

Internationalisation and international students 

 

All members of the University community are entitled to internationalisation 

opportunities. Completing a period abroad should be easy. All students are 



 

 

 

 

  

trained during their studies to work in international and multi-cultural 

environments. Tampere University is an attractive option for international 

students. The University promotes the employment and integration 

opportunities of international students in Finland. 

 

Targets for advocacy work: 

• The University will allocate enough resources to international services. 

• Guidance and counselling will encourage students to complete studies 

and traineeships abroad. 

• Financial support is available for exchange studies.  

• Students can easily incorporate courses from other institutions from 

their studies abroad in their degrees. 

• To ensure accessible exchange studies, special attention will be paid to 

the internationalisation opportunities of adult students, students with 

families, and disabled students. 

• International mobility will be implemented in an environmentally 

friendly and sustainable way. 

• The University also offers short mobility periods, for example through 

ECIU. 

• Different options for internalisation at home will be created. The 

University will provide enough information about internationalisation at 

home and about incorporating it in a degree. 



 

 

 

 

  

• Education export is done responsibly. Education exports do not take 

resources from other teaching or research. 

• High-quality student tutoring will help support international students 

and promote their integration into the student community. Subject 

associations and other relevant parties will be included in the 

development of student tutoring and international student tutoring. 

• International students will be granted a residence permit for the entire 

duration of their studies. Everyone who has completed an academic 

degree in Finland will be offered the possibility to acquire a permanent 

residence permit. Residence permit application and renewal processes 

will be made easier. The amount of wealth required for a residence 

permit is reduced. 

• The scholarship system for international students from outside EU and 

ETA is predictable and clear. The granting criteria for scholarships are 

transparent. 

• The University offers support in applying for a scholarship.  

• The scholarship system is not only based on academic success, but a 

means-testing is also applied in the granting criteria. 

• International students’ chances of finding employment in Finland will be 

promoted by encouraging them to network with local employers and 

stakeholders at an early stage. 



 

 

 

 

  

• International students are an integral part of the student community in 

teaching, everyday life and in their free time. Active efforts will be made 

to remove obstacles in integration. 

• International students should be able to open a bank account, get 

access to banking services and use strong identification easily without 

having to pay any additional fees. 

• For students who, for example, have fled conflict and persecution to 

Finland will be created permanent ways to continue their studies and 

complete their degree in Finland. In addition, grants and support are 

available to enable students fleeing to Finland to complete their studies 

as well as the necessary protection and support measures. 

 

Language and communication studies 

 

The University promotes students’ linguistic competence and cultural 

knowledge. Finnish students have a low threshold for participating in 

language and communication courses. The studies encourage interaction 

between Finnish and international students. The University offers diverse 

language courses that help improve the students’ language repertoire. 

 

Targets for advocacy work: 



 

 

 

 

  

• The University has a well-resourced language centre to enable flexible 

language studies. Students will be able to complete their compulsory 

language studies within the timeframe set in the curriculum. 

• Students can take a wide variety of language and communication 

courses on different campuses. The students’ wishes will be taken into 

consideration when planning language courses. 

• The course completion options of language and communication 

studies are flexible and diverse. There will be remote online language 

courses that can be taken regardless of time and place. 

• Intercultural communication studies are included in compulsory 

language and communication studies. 

• Foreign language courses can also be taken with English as the 

language of instruction.  

• International students will be offered a sufficient number of Finnish 

language courses at a level which reflects the actual needs of 

education and working life. 

 

7. City and society 

 

• This chapter explains TREY’s objectives for the city, the Wellbeing 

Services County, and society. Priorities in TREY’s urban advocacy are 

themes of sustainable development, equitable generational politics, 

and guaranteeing a better future for every student. 



 

 

 

 

  

 

 

Urban advocacy  

 

The city of Tampere and the Wellbeing Services County of Pirkanmaa 

communicate with students when making any decisions that concern them. 

The University students of Tampere do advocacy work together in matters 

that concern all students. The city of Tampere will make an effort to be the 

most student-friendly city to all kinds of students.  

 

Targets for advocacy work: 

• The city of Tampere and the Wellbeing Services County of Pirkanmaa 

will invest in preventive services. 

• The Wellbeing Services County will offer free contraception and 

menstrual products to all young people under the age of 30 and 

provides all students enough information about these options. Different 

types of contraception will be offered, with gender and sexual diversity 

in mind. 

• There will be a person appointed in the Wellbeing Services County of 

Pirkanmaa who is responsible for the collaboration between the 

Universities community and the Wellbeing Services County. 



 

 

 

 

  

• The urban environment and the outdoor recreation areas and facilities 

encourage students to engage in exercise, hobbies, and community 

activities. 

• Urban planning takes into account the sufficient number of public 

toilets, garbage bins and water points in the urban space. 

• The city supports the renovation of facilities suitable for organizing 

events and other events to be accessible. 

• The student community of Tampere and the biggest student events will 

be visible in the city’s communications and marketing. 

• The city supports libraries, adult education centres and other 

organisations that organise open and accessible learning events for all. 

• The Wellbeing Services County of Pirkanmaa's social services have 

expertise in student matters, and they will support students who are at 

risk of social exclusion. 

• The city will offer free debt counselling and social loans. 

• Early childhood education services will adopt flexible policies to support 

student families, and they will offer enough day care placements near 

campuses. 

• The city’s goal-oriented climate policy will take into account the future 

of the student generation and ensure climate neutrality by 2030. 

• The city of Tampere will adopt anonymous recruitment policies to hide 

the applicant’s background information, such as age, gender, or ethnic 

background, from recruiters before the job interview.  



 

 

 

 

  

• The City of Tampere and the Wellbeing Services County of Pirkanmaa 

will support the acquisition of internships and employment for local 

students. 

• The city of Tampere and Wellbeing Services County of Pirkanmaa will 

offer international students comprehensive services and ensure 

multilingual communication. The city of Tampere will invest in having its 

website translated into different languages, and the information will 

also be accessible to persons whose communication language is not 

Finnish. 

 

Transport 

 

Moving between campuses and central student locations is easy by foot, 

bike, or public transport 24 hours a day, also on weekends. Bike paths and 

walkways are of high quality and kept open all year round. Tampere will invest 

in sustainable modes of transport. 

 

Targets for advocacy work: 

• All students are entitled to discounts in public transport, and the prices 

are comparable to the prices of the youth tickets. The student priced 

tickets can be purchased using different means of payment. 

• Public transport charges in the Tampere region will be reduced without 

compromising on quality. 



 

 

 

 

  

• It is possible to pay the annual ticket for public transport in addition to 

the one-time fee in smaller parts without increasing the total price. 

• Public transport routes and shifts enable students to move around on 

weekdays. In addition, major student events are taken into account in 

the frequency and schedule of public transport services. 

• Electric carsharing, electric bikes, and other environment-friendly 

common-use means of transport services will be made more widely 

available to students. 

• City bikes will be made available on campuses and in central student 

housing areas. 

• The tram and local train network will be developed as a part of a 

student-friendly public transport system.  

• Tampere will be made more accessible to all pedestrians, cyclists, and 

those moving with assistive devices. 

• Pedestrian and cycle routes focus on unity, usability, and comfort. 

Movement along major pedestrian and cycle routes is smooth and 

uninterrupted. 

• The urban space will be developed in line with the principles of a 

pedestrian city. 

 

Housing and urban planning  

 



 

 

 

 

  

The city’s urban planning and housing policies respond to the students’ 

needs. Student apartments are located in attractive locations. Urban 

development projects pay attention to ecological, social, economic, and 

cultural sustainability. Green urban areas will be systematically increased, 

and natural areas will be kept as untouched as possible when developing the 

city. 

 

Targets for advocacy work: 

• The parking space requirement will be discontinued in the city centre 

and along the central public transport routes in areas with student 

housing. The requirement will also be relaxed in other parts of the city to 

free up urban space and decrease the cost of housing. 

• Diverse student housing options will be planned in central residential 

areas near the campuses. 

• When justified, densification will be favoured in urban planning along 

public transport routes. Densification processes should pay attention to 

local nature, valuable built environment, and the impact on the urban 

landscape and environment. 

• The city and student housing foundations will make determined efforts 

to promote housing that encourages communality and enables 

encounters between students from different backgrounds. 

• The city and other actors will offer sustainable and affordable housing 

options, but not only in the form of student housing. 



 

 

 

 

  

• Student housing foundations are systematically developing their 

operations to be more environmentally friendly. 

• The city will be developing new ways to support student housing 

construction. 

 

8. Students and income 

 

This chapter explains TREY’s objectives regarding students’ income. The 

economic background or financial situation of students should not be a 

hindrance to studies or enrolment. 

 

Students and the social security system 

 

Targets for advocacy work: 

• It is financially possible to combine studies with work, family, illness, and 

other situations and changes in life. 

• Students will be included in all social security reform projects. 

• The goal of the social security reform is an unconditional basic income 

that is tied to the cost-of-living index. The basic amount of the universal 

basic income must ensure sufficient basic security for people. Means-

tested supplementary benefits may also be granted to help cover the 

costs of housing, illness, or custodianship. Universal basic income helps 



 

 

 

 

  

enable lifelong learning, regardless of the person’s situation or stage in 

life. 

• The limit to the number of study credits that a student can acquire 

while receiving sickness allowance must be removed. This limitation 

causes some students who suffer from illnesses to fall through the net, 

hindering their recovery. 

• A flexible model of adult education subsidy will be created to support 

the return to studies after employment. 

• State meal subsidy is part of students’ subsistence. The meal subsidy 

must be increased in line with the increase in prices, while ensuring the 

high nutritional value of the food. The meal subsidy criteria will pay 

attention to not only health-related guidelines but also the 

environmental impact of food. 

• Students are encouraged to make more environmentally friendly 

choices by reducing the price of vegan student meals. 

• The meal subsidy will also be available for takeaway meals. The 

number of subsidised meals will not be limited. 

 

Students’ financial aid 

 

Targets for advocacy work: 



 

 

 

 

  

• There will be no restrictions as to how and by which date the student 

should use their financial aid. The two-step study grant process will be 

discontinued to enable more flexible study paths.  

• The students’ financial aid will be tied to the National Pensions Index. 

• The requirement to acquire 20 study credits per year to receive study 

grant will be removed. 

• Students can apply for additional study grant months if they start a 

new degree or make a career change. 

• The responsibility for study grant matters must be transferred from the 

Ministry of Education and Culture to the Ministry of Social Affairs and 

Health. 

• If a student is asked to pay back study grant, no additional fees or 

interest will be charged, and the grant months must be restored for 

later use. Students should always be able to arrange repayment plans 

to ensure that their income is not in danger. 

• Improvements to the students’ financial aid will be primarily made by 

increasing either the amount of study grant or the number of grant 

months. 

• The study grant and housing allowance should be enough to cover the 

cost of living during studies. The study grant should enable full-time 

studies. 

• The annual income limit of the study grant should be high enough to 

make working during studies a profitable option. The income limit 



 

 

 

 

  

regulations will be clear and flexible, and any study grant 

overpayments can be paid back flexibly in instalments. 

• The study grant will include a sufficient provider supplement to ensure 

that starting a family during studies will not lead to an unbearable 

financial burden. 

• The student loan will be an optional addition to the students’ income.  

• An interest rate ceiling will be set for student loans. 

 
Housing allowances 

 

Targets for advocacy work: 

• In principle, students are entitled to general housing allowance. 

• The general housing allowance will be paid individually: the income of 

other people living in the same household will not affect the amount of 

housing allowance. The housing allowance system will not treat 

different types of households unequally: the allowance is equally paid 

regardless of whether the student lives alone, together or with 

flatmates. 

• The general housing allowance will be in line with the actual costs of 

housing and increased in proportion to them. The income limits of 

housing allowance will be flexible to take irregular income into account. 



 

 

 

 

  

• Adequate housing allowance that does not require taking out student 

loan nor the use of study grant months will be made available for 

students also during the summer. 

• The amount of student housing supplement corresponds to the 

housing costs of different municipalities. 

 

Social assistance 

 

Targets for advocacy work: 

• Students can be granted social assistance to pay compulsory study-

related fees, such as the healthcare fee or the Student Union 

membership fee. 

• Undrawn student loan should not be counted as income when the 

student applies for social assistance. Instead, the student loan should 

be a fully optional addition to the student’s income. 

• The basic amount of social assistance of full-time degree students will 

not be reduced if they make progress with their studies. 

• It will be possible, if necessary, for a student to study long-term on 

social assistance. 

 

9. Health, well-being, and sports 

 



 

 

 

 

  

This chapter explains TREY’s goals for students’ health, well-being, sports, and 

exercise. This chapter also describes TREY’s objectives for the Finnish Student 

Health Service (FSHS). 

 

Students are entitled to receive high-quality healthcare services and 

sufficient support for their well-being. Cooperation between students and the 

most important health, welfare, and sport service providers, such as the FSHS, 

social services, and the University, works seamlessly. Students are always 

involved in the development of services. If necessary, the service providers 

are able to direct students to services offered by another provider. 

 

Accessibility of services 

 

All students, regardless of their life situation, income, or other circumstances, 

have equal opportunities to pursue well-being, health, and sports. All students 

are treated equally as service users in terms of the healthcare fee and the 

availability of health services. Financial aspects should not become a 

hindrance to students’ ability to take care of their health. 

Targets for advocacy work: 

• Students can access social services without difficulty as needed. Social 

workers have sufficient knowledge of student matters. 



 

 

 

 

  

• The Wellbeing Services County of Pirkanmaa will offer timely and high-

quality student healthcare services to the exchange students who are 

entitled to municipal services also in English. 

• Students are not treated differently based on age when it comes to 

their treatment time guarantee. All students are entitled to the same 

treatment time guarantee for general, mental, and oral health. 

• Doctor’s appointments will be free of charge in healthcare. 

• The city, the Wellbeing Services County of Pirkanmaa and the FSHS work 

in close cooperation with TREY, Tamko, and the rest of the University 

community in matters related to the health and welfare of students. 

Students will be referred to the services they need, regardless of the 

service provider. If necessary, students can also be referred to the 

services of third-sector actors. 

• Students have access to preventive, low-threshold services that 

support their health and well-being. 

• The availability of mental health services will be guaranteed by 

ensuring sufficient resources and improving the division of 

responsibilities between service providers.  

• The city, the Wellbeing Services County of Pirkanmaa, the FSHS, 

Tampere University, and other actors must promote students’ mental 

health in cooperation with the Student Union, with focus on preventive 

services. 



 

 

 

 

  

• The support systems must prevent mental health problems. If people 

experience problems with their mental health, they must be able to 

access services easily and quickly. 

• The therapy guarantee will apply to all children and young people 

under the age of 30. The guarantee will equally cover psychosocial 

support or treatment based on an individual’s assessed needs, 

regardless of their mental health condition. 

• Campus restaurant services will offer a varied selection and offer 

meals also during the evenings and weekends. 

• The campus restaurants will have high-quality and clearly labelled 

gluten-free options. 

 

The Finnish Student Health Service (FSHS) 

 

Students are provided timely healthcare. The threshold for seeking 

healthcare services is low, and students can access treatment quickly. The 

services of the FSHS are constantly improved to better promote the health of 

students. The FSHS offers students general, mental, and oral health services. 

The services of the FSHS must take the diversity of students into consideration. 

If necessary, the FSHS personnel should be provided training on this. The 

communication of the FSHS should be well-timed and of high quality, both in 

Finnish and in English. The accessibility of the FSHS services should be 

regularly monitored, and any issues must be promptly addressed.  



 

 

 

 

  

 

Targets for advocacy work: 

• FSHS basic funding must be raised to meet the need for service without 

increasing the students' health care fee. 

• The FSHS provides acute treatment and preventive healthcare services 

and engages in health promotion work. The services offered by the 

FSHS will be expanded to include specialised medical services that are 

relevant to students, such as gynaecologist and dermatologist 

services. 

• Cooperation between the FSHS and other social and healthcare service 

providers works well, and their service chains are smooth and efficient. 

Students can easily access follow-up treatment and specialised 

medical care through the FSHS. 

• The annual healthcare fee and the client fees will be allocated so that 

they will not burden the most underprivileged students. Payment 

schedules can be arranged on an individual basis. 

• A bill for the health care fee for University students is sent to all 

students. 

• The long-term objective is to achieve free, well-resourced healthcare 

services that are run by the FSHS and specialised in students’ health 

issues. 



 

 

 

 

  

• To free up resources for actual healthcare work, the online services of 

the FSHS will be improved by, for example, offering preventive support 

services and online contact services. 

• Remote appointments will be an additional service offered in 

appropriate cases, never the only option available. 

• International students with access to the FSHS services will be able to 

use the healthcare services in English without difficulty. The FSHS staff 

will be capable of referring them to other services. 

• Exchange students should be entitled to the services of the FSHS again. 

• The resources of the FSHS must be increased, especially in oral and 

mental health services. 

• An even larger number of students will take the online health survey of 

the FSHS. The survey and the utilisation of its results will be developed in 

multi-professional cooperation and together with students. The online 

health survey will help make successful interventions and prevent 

problems and social exclusion among students. 

 

Sports and exercise 

 

Students can access high-quality and cost-effective sport services all year 

round. Students are encouraged to exercise and take care of their overall 

health and well-being. Sport communication emphasises a holistic idea of 

health. The University’s sport services will share information about support 



 

 

 

 

  

services available to people battling with health problems, such as body 

image issues. Associations organise low-threshold sports events. Students 

can easily access sport facilities on all campuses. The sport services are on 

the same level on all campuses. University sport services are understood as a 

part of maintaining the students’ work and study ability. The University and 

campus premises support both low-threshold exercise and competitive 

sports, taking into account people who are at different athletic skill levels. 

 

Targets for advocacy work: 

• The local higher education sport fees will be in proportion to the 

students’ income level. 

• There are outdoor gyms, outdoor fields and other free-of-charge 

outdoor sports facilities in student-favoured areas. 

• Access to sport facilities will be guaranteed 24 hours a day. 

• SportUni will involve students in the development of sport services. 

• Sport services will offer changing rooms and washing facilities that take 

gender diversity into account. 

• Equal sport service guidance will be provided for people with reduced 

mobility. 

• Associations will be on an equal footing when booking sport facilities on 

any campus. Associations will be treated fairly in the allocation of sport 

facilities.  



 

 

 

 

  

• The staff of the University sport services will be given training on 

equality and anti-discrimination. 

• Sport services will support an active lifestyle, with body positivity as a 

cornerstone to respect the right of all kinds of bodies to exist and 

exercise. Body positivity helps protect the human rights, equal 

treatment, and safety of students. 

• The sport counselling will be able to identify and address symptoms of 

disordered eating. 

• Tampere University will promote physical activity amidst studies and 

offers possibilities to stay active during workdays. 
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